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The Skill, Rule & Knowledge Based Classification was developed by J. Rasmussen as a means of
identifying the types of errors that are likely to occur when performing industrial tasks in different

situations. SRK information processing refers to the level of conscious control exerted by the operator
performing the task. The above diagram describes the three modes of operation, the types of error

associated with each and situations within bioprocessing where automation may resolve these issues.

Reference: David Embrey, Human Reliability Associates, UK.
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